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7—10 Day Follow-up pathway

Available for download in the “7—10 day Follow-up” section at www.regional.anaesthesia.org.au

For patients identified as potentially difficult to follow up (eg overseas or itinerant patients), consider the use of a
Standardised form letter. An example of such a letter is available for download at www.regional.anaesthesia.org.au

Other methods include meeting patients at outpatient clinic on review, giving
patients phone numbers to contact back and liaising with family for best contact options.

Initial contact by telephone
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Complete 7-10 day followup page at Try different day of the week, differ-
www.regional.anaesthesia.org.au by ent time of day, mobile phone and
clicking on patient UR number Next of Kin
A 4
Y Minimum of 4 attempts made to con-
> Click Update Button < tact by phone, including one after
hours and one to mobile number.
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If still unable to contact after 4 at-
Follow-up is now complete tempts, Click on the patient UR num-
ber, then select Yes under the
Failed follow-up drop down menu.
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Select appropriate reason from the
Reason for failed follow-up drop
down menu.

Consider Medical Records review for difficult to contact patients; including patients
with language barriers and no English speaking relatives or interpreter.
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If there are no problems documented in the Medical Record to indicate neurological
] complications, then record details as available on follow-up page and select
“History Review” from Follow-up method drop down menu
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